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Salt Lake County, UT - Salt Lake County Animal Services announces new "Satisfaction
Guaranteed™ program for pets adopted from the county shelter

“We are very excited about our new Satisfaction Guaranteed program for adopted pets," says
Shawni Larrabee, Director of Salt Lake County Animal Services. "While there is a person for
every animal, we know that not every animal is for every person. If you adopt an animal from
Salt Lake County Animal Services and discover that you are not compatible with the pet you
chose, you may return the pet within the first six months and receive a credit toward a second
adoption or a refund of the adoption fee."

Any pets adopted from the county shelter after the program launch on May 31st may be returned
within the first 6 months for either a full refund of the adoption fee or a credit toward adopting a
different pet.

"We encourage everyone to make careful choices when choosing a new pet and to make every
effort to help their new pet adjust to the new family and home. However, if it simply isn't
working out then we want to help solve the problem,” says Larrabee. "When a pet is returned we
will immediately begin looking for a better match for both the adopter and the returned pet."

Salt Lake County Animal Services received funding through the ASPCA (American Society for
the Prevention of Cruelty to Animals) to implement the program and track the results.

Salt Lake County Animal Services serves the citizens in the Unincorporated Township Areas,
Salt Lake City, Herriman City and Holladay City.
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